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	FM-EA-938 Operations Customer Portal Admin Users Form



	About This Form:
	Complete this form to nominate the initial Admin Users for your organisation in the Operations Customer Portal applications.
You must nominate at least one Admin User, preferably two. The System Operator will establish up to two nominated users. Once set up, the admins can add and remove users, assign permissions, and manage access for all users within their organisation.
Return the completed form to SO_customer_portal@transpower.co.nz.

	Asset Owner Details and Approval of Request
	I approve the following individuals to be established as Admin Users for my organisation in the Operations Customer Portal applications.
	Name:
Click or tap here to enter text.
	Position:
Click or tap here to enter text.
	Company
Click or tap here to enter text.
	Signature





	Details of Customer Portal Admin Users
		
	
	Access required to

	Name
	E-mail address
	AUFLS
	ACS
	POCP
	NZGB
	SO Register

	Click or tap here to enter text.	Click or tap here to enter text.	☐	☐	☐	☐	☐
	Click or tap here to enter text.	Click or tap here to enter text.	☐	☐	☐	☐	☐
	Click or tap here to enter text.	Click or tap here to enter text.	☐	☐	☐	☐	☐
	Click or tap here to enter text.	Click or tap here to enter text.	☐	☐	☐	☐	☐



	Brief description of Operations Customer Portal applications
	Automatic Under-Frequency Load Shedding (AUFLS)
Designed for North Island connected asset owners to submit and maintain their AUFLS feeder configuration and annual load profile information. AUFLS is an automatic scheme that disconnects demand following a severe under-frequency event to help restore system frequency and maintain power system stability.
Asset Capability Statement (ACS)
Designed for asset owners (mostly generators) to submit and maintain information on commissioned, modified, and decommissioned assets. The System Operator uses this information to identify asset capabilities and operational limitations relevant to the safe and efficient operation of the power system.
Planned Outage Coordination Process (POCP)
Designed for asset owners and other industry participants to upload and view outages in order to manage and co-ordinate outage requirements of plant and equipment connected to New Zealand’s National Grid. This application provides a mechanism that enables Asset Owners to provide information on their outages to the System Operator and wider industry.
New Zealand Generation Balance (NZGB)
This application forecasts whether there will be enough generation capacity to securely meet projected load on the power system. Designed for industry participants to assess the impact of planned outages on generation adequacy and view forecasts of generation balance over the next 200 days.
System Operator Register (SO Register)
Designed for participants and the System Operator to manage applications, assessments, consultations, and decisions relating to dispensations and equivalence arrangements under the Electricity Industry Participation Code. The register provides the necessary workflows and records granted dispensations and approved equivalence arrangements.
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